SALON DESIGNERS LA (SDLA)

TERMS & CONDITIONS - These terms and conditions apply to all orders and transactions. No
exceptions.

Estimations are valid for 30 days. All C.0.D orders will be shipped cash or cashier check only.

Each item has been explained to me by one of SDLA representatives, and it is to my desired
liking and specifications. To verify that all items ordered are to your desire & specifications,
all orders are available for inspection one day prior to delivery. Any discrepancies must be
handled prior to completion delivery. SDLA does not accept any returns or exchanges after
delivery and/or installation.

SDLA cannot be responsible for any labor charges resulting from wrong ordered merchandise
or damages after delivery and/or installation is completed Liability to any discrepancies is
limited to the replacement of the specific item.

A 50% deposit is required to start production and manufacturing of any order. Once deposit is
received towards merchandise, it is non refundable and non transferable. There is a $35.00
service charge for each returned check. Balance is due upon delivery and/or installation
whether customer may be leasing, financing or paying cash for the equipment.

Sizes and colors are to be approved and verified upon ordering. No changes are allowed after
72 hours from placing the order. Once order is processed customer is not entitled to any
refunds. No Exchanges/ and no Returns on special orders.

Credit issued only on returned merchandise, no refunds. There is a 25% restocking charge
applied on items returned and accepted for credit towards new merchandise.

SDLA is not responsible for items left at its premises for over 30 days past the original
delivery and/or installation date. Merchandise left at SDLA premises for 60 days or more past
the original delivery and/or installation date, is subject to a 5% monthly warehouse fees.

All delivery & installation charges are “extra” charges, unless otherwise specified or noted on
the order. Installation of merchandise purchased does NOT include any plumbing or electrical
work. SDLA is NOT licensed to provide plumbing and/or electrical services.

Used and Floor Sample Items are sold in “AS IS” condition and all sales are final. Any return/
exchange will be at the sole discretion of SDLA.

ALL EQUIPMENT PURCHASED MUST BE PAID IN FULL UPON DELIVERY IN FORM OF C.C., CASH
or Cashier Check. Any exception to the above must be approved prior to delivery by
SDLA.

BY SIGNING THIS AGREEMENT, | ACKNOWLEDGE THAT | HAVE READ AND | AGREE TO THE
ABOVE CONDITIONS

DATE / /




